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Abstract 

 

Dating apps are used for finding dating partners, particularly for single 

people who want to find a romantic relationship. The number of 

Cambodian users is increasing in this modern age. Thus, the purpose 

of this study was to identify the reasons of using dating apps and the 

perspectives on the effects that Cambodian users got after using match 

making apps.  We conducted this using a qualitative approach and 

used semi-structure interviews as our research tool to get data from 10 

Cambodian youths. The findings of the research showed that Tinder, 

a dating app, is a famous one in Cambodia as all interviewees used it. 

They used dating apps because of many reasons: being influenced by 

friends, finding partners and entertaining themselves. They noted that 

the positive things of using the apps were making friends, getting 

dating partners, making themselves happy and changing the culture of 

arranged marriages; however, the negative points that dating apps 

included wasting time and dealing with people who used fake 

accounts. 

I. Introduction 

 

1. Background of the Study 

As humans noticed their desire to create relationship, they also found out that 

finding a partner can be a challenging thing to do. Sometimes, people need 

some help in order to enter a successful relationship. Arranged marriages are 

still common in Southeast Asia, and romantic relationships between two 

people happen not only by chance but also by help from a third party (Coontz, 

2005). Recently, the internet has spread into daily life and work, and now it’s 

easier to meet people and continue relationships because of the internet 

(Baym, 2010). In this generation, craving to find a romantic partner can be 

challenging. However, the availability of the resources for reaching these 

challenges have altered, and many of these changes can reflect the creation of 

widespread and pervasive cyberspace.  
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In recent years, match making sites and applications have become more 

famous, reporting in a recent survey that 30% of heterosexual and 70% of 

homosexual couples had met online (Rosenfeld, 2012). Today, dating apps 

have gained in popularity although dating websites are still responsible for the 

largest market share. To contrast with dating websites, matchmaking apps 

require users to fill their details for potential matches such as name, photos 

and some description (Blackwell et al., 2015; Gudelunas, 2012).  

 

According to Hobbs (2016), regarding to dating, relationship and modern 

romance, a ‘digital revolution’ is in progress. As opposed to previous 

generations, now unmarried adults who are particularly living in the city have 

an infinite variety of potential romantic and sexual partners who are available 

in a social network from their smartphones. Certainly, the internet has changed 

to the powerful ‘social intermediary’. It has replaced some parts of the role of 

traditional ‘matchmakers’, including family, friends and community leaders 

as well as lonely-hearts columns and dating agencies. Mobile dating apps 

which provide the distinctive experiences from dating websites provided play 

an important role in modern relationships and sexual activity. Certainly, the 

increasing usage of matchmaking apps has contributed to this. Popular 

matchmaking apps such as Tinder and others use a photo-driven design 

tailored for smartphones. Users can see photo of nearby users and they can 

swipe right to ‘like’ and left to ‘dislike’, for swiping right mutually showing 

in a ‘match’ and they can start their conversation (Hobbs, 2016). 

 

In finding an affair, a partner or a casual encounter, human beings try to show 

themselves in the most attractive way to possible partners. The way of doing 

this has changed from advertisements in a newspaper to teletext to online 

dating websites, and to dating application, like Tinder (Ward, 2016). In the 

Cambodian market, Matchstix is a dating app that is not designed particularly 

for dating like Facebook. Users can choose either Khmer or English and are 

shown the photos of other users which suit their specific age, gender, and 

distance criteria. Then, they can swipe right on someone they’d like to know 

better like friends or more than that (Paviour, 2016). A university student said 

that there were Khmer users dating, but none of his friends were using it. The 

reason was that not only did they have a limited knowledge of English, but 

they also didn’t get the concept of finding a relationship online (Jackson and 

Monkolransey, 2015). Therefore, this research tends to find out more on 

Cambodian youths’ perspectives using dating apps in 2018, and to see how 

they recognize the use and impact of matchmaking apps.    
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2. Limitations 

Though this research was carefully prepared, we are still aware of its 

limitations and shortcomings. First, because of the time limit, it was hard us 

to reach the potential and various interviewees. Second, the sample size is 

small, only 10 people who use dating apps, which does not include those who 

don’t use them. Third, the region of all interviewees is Khmer, so the collected 

data is hard to analyze while the previous study about for foreigners because 

dating apps are popular in other countries besides Cambodia. Last, some 

questions are sensitive for interviewees because of the topic, so some data is 

incomplete to be analyzed.   

 

 Why do some Cambodian youths use dating apps? 

 What are the perspectives of Cambodian youths on dating apps? 

 

3. Research Objectives 

 To investigate the use of dating apps among Cambodian youths  

 To identify the reasons why they use the dating apps  

 To learn the participants’ opinion on pros and cons of dating apps 

 

II. Literature Review 

 

1. Definition of dating apps 

Mobile dating applications provide relatively few profiles to link people who 

don’t know each other before for current social or sexual concurrence 

(Birnholtz, Fitzpatrick and ed, 2014). Mobile dating application can be used 

particularly to find “bae” or “sweet heart” for you by making sure that the 

person who you meet has the same purpose as you (Kim, 2017). According to 

Cambridge Dictionary, online dating is a way to begin the loving relationship 

through the internet, by providing your true information or relying on the 

information of someone else. Furthermore, from English Oxford Living 

Dictionary, online dating is the action of finding for a partner for romantic 

interest on the internet. For our own definition, a dating app is an application 

of matchmaker and has the same function as an online dating website. 

 

2. The reasons for using dating apps  

Australian Tech Company Mobi-Media is hoping to capitalize on this new 

trend when Match Stix was launched, as it became a way to meet new friends 

for Cambodians. Because it was overly romantic, some thought it was too 

risqué. However, for many young Cambodians who live in the city, they could 
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use their smartphones and computers for liking, swiping and chatting in a 

romantic way in order to get into a relationship (Paviour, 2016). They could 

swipe all the single people and look at their profile pictures and determine in 

a very short time whether to message them, date them, or even make a family 

with them (Bindley, 2018). Furthermore, dating apps provide a ‘network of 

intimacy’ which is essential to upgrade the users’ social capital and plastic 

sexuality. Improving the capacity of a person to find a partner, the possibility 

of romantic’s networks helps in creating reciprocal relationship and keeping 

on with the trend towards the ‘pure relationship’ (Giddens, 1991). According 

to a study from Hobbs, et al (2016), dating apps become intermediaries due to 

engaging in strategic performances of individuals in seeking for love, sex and 

confidential relationships (Hobbs et al, 2016). The current research suggests 

that the Tinder users do not always use it for hook-up sex 

(psychologytoday.com, 2016). According to Ward (2016), the results of the 

research showed that users used Tinder for entertainment, boosting their ego, 

and finding a relationship, and their motivation shifted from time to time. 

 

3. The results of using dating apps 

During the first six months, Match Stix gained nearly 200,000 followers 

including over 70,000 matches. Additionally, over 50 million users around the 

world use the match making app Tinder. For Match Stix, some feared that 

Cambodians would fear an unknown service; however, Match Stix has 

accepted its responsibility as a matchmaker and the number of users signing 

up every day has increased (Paviour, 2016).  

 

The growth of dating apps has created a number of problems in regard to 

health and wellbeing. Health service providers have been interested to 

participate in health education through websites and apps focusing on men 

who have sex with the same gender. Among this group, cultures of health 

status disclosure have also been shaped by the apps (Race, 2010, 2015). 

Causing concerned responses from the law and youth health policy field, the 

public debates about the use of mobile dating apps by teenagers and young 

adults are inflected by the impact of mobile dating apps, such as social anxiety 

and unstable technology (Marinos, 2014). For example, some men have been 

charged with rape after luring women they met on dating platforms and social 

media sites (freep.com, 2018). 

 

4. The perspectives of using dating apps 

According to The Gentleman’s Journal, “Speed dating, blind dating, online 

dating- even the world of dating apps has become so saturated that it can be 
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impossible to know what to download and where to look. Add to that the stress 

of knowing that you’ll potentially come across a terrible match and waste 

precious time and money going on a date that’s going to end in tears, and it all 

becomes seemingly unworthy” (Gentleman’s Journal). The participants in a 

study felt that they have more possibilities of romantic relationships than 

previous generations; also, that technologies provide them better agency 

regarding to seeking and dating possible lovers and partners. The finding of 

Hobbs et al’s study shows that “What is clear is that not everyone is deriving 

the same experiences from the technology. As noted above, a small number of 

survey participants felt like they were missing out on intimate experiences as 

it was ‘only the attractive people’ who were able to harness the full spectrum 

of possibilities offered by the network. Likewise, some participants indicated 

that they felt that the interactions afforded by the technology were somewhat 

superficial in that they were based mostly on profile photos, which could not 

provide a fair account of a person’s personality. Others were concerned that 

dating apps reduced people to commodities in a marketplace of romantic 

options and that exchanges were too strategic” (Hobbs et al, 2016). 

 

III. Research Methodology 

 

1. Research design 
A qualitative approach was used in conducting this research for answering the 

main research questions. In order to find out the Cambodian youth’s 

perspective towards match making apps or dating apps, this research used 

interviews as the research tool. The interviews were designed to be semi-

structured; even though around 20 questions were planned, they were flexible 

and were convenient to both the interviewer and interviewee as they could 

skip unnecessary or unrelated questions.  Plus, the questions were asked from 

general information to specific information related to the topic to answer the 

research questions by asking interviewees’ some unoffending personal 

information until getting into their perspective on dating apps. The questions 

were designed as open-ended questions aimed to focus on collecting 

qualitative data by allowing the respondents to express their perspective 

deeply and provide some recommendations to others on using dating apps. 

The interviews took approximately ten minutes each. 

 

2. Data collection and sample size 
Since we used in-depth interviews and had constrained resources including 

money and time, ten Cambodian youth who had already used dating apps were 

chosen to be the research’s sample size. Furthermore, snowball sampling was 
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used to meet and interview participants as our sample. We interviewed our 

youth friends who used dating apps, and we asked them to nominate other 

users they knew. We did this continuously until we reached 10 people, 6 

women and 4 men, as we planned. To emphasize, the questions for 

interviewing were designed for only who used the dating apps. By doing this, 

it helped speed up our research and collect good data from the right-target 

participants with fewer errors. 

 

3. Data analysis 

Content and discourse analysis were used to analyze the data gained from the 

interviews in this research paper. The data from each participant was 

categorized into common themes and patterns. Through themes and patterns, 

we made a conclusion based on what we had categorized. Also, we included 

the words and phrases that repeatedly happened in the dialogue as interesting 

findings. 

 

IV. Findings and Data Analysis 

In our interview questions, we allowed the respondents to answer flexibly 

while we used the semi-structure interview as our research tool. To begin, we 

asked some general questions to get some information of the interviewees. 

Then we asked about how they used dating apps, what their expectations and 

their feelings were when they used them. Lastly, they were asked about the 

impacts of dating apps on them, and about their recommendations for other 

Cambodian users. After interviewing and categorizing the data into various 

themes, we found some common purposes, impacts and perspectives of using 

dating apps through the answers of the interviewees. 

 

1. Tinder 

Interestingly, all of our interviewees used Tinder rather than other dating apps. 

However, there were only two of them knowing other match making apps, like 

Badoo, Okcupid, Grindr and Blue. There were some reasons behind this 

popularity. Interviewees, as Cambodians, mentioned that this app was popular 

abroad, so they could match with foreigners, being friends or lovers possibly. 

Next, the function of the app was not complicated for them, just swiping right 

for liking, and swiping left for not interested, and they could chat after 

matching. Thus, it was convenient for starting using this dating app. Plus, they 

also mentioned that most of the users in there used their photos on the profile; 

thus, they could chat and talk with the right person. Last, it was popular for 

them because they saw many of their friends using it. 
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2. Influenced by Friends 

Half of all the interviewees were influenced by their friends in using dating 

apps. They all were female. They detailed some information why they were 

influenced. Two among the five said that they saw their friends chatting with 

other users quite often, and sometimes they went on dates with the ones they 

chatted with. It seemed quite fun for them, so they downloaded the dating apps 

and asked their friends to explain how to use it properly. Also, they added that 

their friends persuaded them to use it by telling about how fun and good it is. 

Besides, for other three, they just followed their friends without any reasons. 

One of interviewees stated that: 

 

“When I saw my friend using an app, she laughed so hard. I was 

very curious why she did that with only normal app. So, I decided to 

ask her directly. Why were you laughing? She answered that she 

was chatting with a handsome man. Then she showed his profile 

picture to me. I was stunned for a while because he was so 

handsome. Later, I asked her what app she was using. Constantly, I 

downloaded and used it because I wanted to meet and chat with 

some handsome guys.” 

 

3. Making Friends 

Again, half of the interviewees thought that making friends was a beneficial 

point of using dating apps by chatting and meeting new persons. Sometimes, 

they could see the person that they used to see on the apps outside, so it could 

be a way to make a friend rapidly. Mostly, the users were foreigners, so they 

could have a chance to make friends with them and communicate with them 

in English for better improvement. One of them told us that: 

 

“In Tinder, I saw many users, especially foreigners who came to 

Cambodia for travelling, so I started to make friends with them and 

meet outside as friends. Thus, I could use my English to 

communicate and learn more about Western culture.” 

 

4. Finding Dating Partners 

Finding dating partners was an expectation of four interviewees, three females 

and one male. They mentioned that it was common for them who were around 

23 years old that wanted to find someone to date because they expected to 

meet the right person to be their partners even though they noticed that it was 

a bit random through the dating apps. One of them stated that she fell in love 

with the photo of handsome guys on the profile, so it became a motivating 
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reason for her to use the apps by expecting to meet a handsome guy to date 

with her as she dreamt. Also, another interviewee said that she enjoyed talking 

and chatting with handsome and good looking guys. Thus, these were the 

reasons they downloaded and used dating apps. 

 

5. Fake Accounts 

The profiles in dating apps allowed the users to upload their real photos, so 

others could see their attractive face, so the chance to make friends or partners 

was high. However, the users could upload fake photos, actors or actresses’ 

photos, on their profile. Without hesitating, five interviewees said that the 

negative point of dating apps was seeing fake accounts and people who 

uploaded fake profile pictures. One of them stated that she used to see their 

friend date a person who had different face with the profile picture in the 

dating app. Linked to this, another interviewee mentioned that fake account 

could lead to criminal activities. While dating through the apps was similar to 

blind dating, some users were afraid that there could be some negative actions 

like raping or robbing. It was similar to a case posted on freep.com in 2018, 

that several women were raped because of dating through online apps in 2013 

(freep.com in 2018).   

 

6. Wasting or Killing Time 

Six interviewees mentioned wasting time, and two more said killing time. One 

interviewee said that using apps could reduce his stress after his studies and 

work because he could check and chat with beautiful women in the dating 

apps. Besides, the female stated that she would not be bored after seeing 

handsome guys on the profile of dating app excitedly. 

 

Others said that while they were wasting time, it was annoying waiting for 

others to match with them back, while others said they wasted time chatting 

with people who would talk a lot but not end up being a friend or lover. One 

interviewee stated the following: 

 

“Actually, when I used it, I felt good and happy. However, 

sometimes, I felt so bored. You know why? After matching with 

interesting person, I chatted with him around 3 weeks, but finally 

we ended up without meeting even once. Moreover, for one more 

case, I chatted for long and finally we could meet each other face 

to face, but unexpectedly he used fake account; his face was not the 

same with his profile in Tinder.” 
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7. 18+ 

For some reasons, all of interviewees agreed with one another that Cambodian 

youth should use dating apps when they are over 18 years old. They mentioned 

that, “this age was the time to find partner eagerly because their hormones 

were changed completely. Also, they were mentally and physically growth 

enough to protect themselves to what happened in their dating. Plus, they had 

right to get married legally, so they would be fine if they were having sex 

unintentionally with their dating partner.”   

 
8. Culture 

Two interviewees raised the idea of arranged marriage that their parents had 

tried to find partners for their children even though they had never known each 

other before. Nowadays, that idea has slightly changed for some. They 

continued that dating apps could make them come out of that old culture. One 

of them stated that: 

 

“Nowadays we can find our partner by ourselves. It is ok if they 

are not match with us. We can find another one through dating 

because it is like a bridge that can let us to meet another better 

person.” 

 

Moreover, there was another idea about culture from one of the interviewees. 

She said that, in dating apps, it was easy to communicate with users who had 

the same culture, but it was hard to communicate with the ones who had a 

different culture, like foreigners. Thus, it could be a bit challenging for 

Cambodian people.   

 

9. Overcoming Shyness 

Some of interviewees suggested that the dating apps should be used in 

Cambodia for a few reasons. Cambodians could talk with their lovers without 

being shy because they only have to chat which reduces shyness. Second, they 

can build more confidence because they can get to know the person they are 

chatting with. Third, because of that, they can find their true love by 

themselves, not arranging marriages like what was happing in Cambodia 

before. However, an interviewee also suggested that people shouldn’t take the 

apps seriously, that Cambodian users should be careful in making the decision 

to dating someone outside the apps. They should date in places that have many 

people until they understand each other’s circumstances and become a real 

couple. An interviewee said that: 
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“In my opinion, dating apps were like a bridge to match people. 

Whether they stayed last long together or not was that no one knew 

about that. They just helped people to meet one another without 

shyness after chatting and knowing each other well through dating 

apps.” 

 

V. Discussion 

Our findings for the motivations of our interviewees using dating apps support 

the previous study conducted by Hobbs, et al (2016), which showed that dating 

apps become intermediaries due to engaging in strategic performances of 

individuals in seeking for love, sex and confidential relationship (Hobbs et al, 

2016). Moreover, the reasons that users use dating apps for finding partners 

and friends tend to agree with the current research suggested that the Tinder 

users do not always use it for hook-ups (psychologytoday.com, 2016).  

 

To sum up, the overall findings of the study indicated that there were several 

benefits in using dating apps in Cambodia, including finding partners, 

entertainment, making friends and exploring new cultures. However, there 

were still a few cons, particularly those worried about crime. Thus, 

Cambodian youths should use the apps when they are 18 years old or over 

because they should be more mature and could decide sensibly for dating 

someone they liked. In addition, Cambodian youths should use the dating apps 

if they are shy to date someone by face to face. However, the users should be 

careful with persons they are going to date because they can use fake accounts 

and commit negative actions during the dating period. 

 

VI. Recommendations 

We hope this research can be the foundation of the next research related to 

dating apps in Cambodia. Furthermore, if the next researchers are interested 

in the same topic, they can focus more on the perspectives of older 

Cambodians and find out the other impacts by choosing a bigger sample size. 

Thus, they would develop their research questions, aims, tools, and sample 

size more effectively by completing the missing parts of our research. 
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