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Abstract 

 

 Academic writing in higher education plays an important role because 

students are required to write a lot of papers for their research, 

presentations and exams. Therefore, students need to have basic 

knowledge about what is academic writing and how to do it correctly. 

This research was conducted to discover university students’ 

perceptions on the challenges of academic writing and to find ways 

that students can solve their challenges. We used convenience and 

purposive sampling to talk to 170 respondents from several 

universities in Phnom Penh and used a questionnaire as a research 

instrument. Most of them listed limited vocabulary, poor grammatical 

structures, and doing proper citations and references as the hardest 

challenges for them. Respondents suggested that they could solve their 

problems with academic writing by reading and researching more 

themselves, as well as asking for help from teachers and friends and 

asking their universities to provide courses in academic writing to help 

them learn the foundations of academic writing and gain confidence. 

 

I. Introduction 

1. Background of the Study 

Academic writing is very important for students; it is not only important while 

they are performing in class, but it is also important for their future careers. 

During their studies, students are required to complete many papers which 

require formal writing. Besides, universities require proper knowledge about 

academic writing for students’ research, presentations, and exams. However, 

academic writing seems to be one of the biggest challenges for students in 

universities. Moreover, many students have limited knowledge toward the 

process of writing academic papers in English, including using academic 

vocabulary, structures, citations, paraphrases, etc. With of all these problems, 

many students finally end up submitting their assignment late, incomplete or 
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careless, and they may even plagiarize. Academic writing is a problem not 

only for non-native speakers, but also native ones as well.  

 

Nowadays, Cambodia is not very different from other countries, as many 

Cambodian students have faced a lot of difficulties while doing their degree 

at university. With poor grammatical structures and vocabulary, a lack of 

understanding of the topic, and confusion on how to use proper citations, 

paraphrases, and references, it seems to be quite hard for Cambodian students 

to perform well in classes. To fight these problems, many students have 

chosen different strategies based on their own contexts and situations 

sometimes without help from others. This research paper will be look at the 

problems with academic writing in the Cambodian context and examine the 

challenges of academic writing for Cambodian undergraduates in Phnom 

Penh, and try to find what are their perspectives and ideas towards how to 

overcome these problems during their time in higher education. 

 

2. Significance of the study 

Academic writing consists of using the correct grammar and punctuation, and 

cautious language, correct writing structures, along with references and 

citations of any sources that you use (Library, 2014). Because of academic 

writing is one of the major skills for undergraduate students that help them in 

doing research papers, assignments, it’s really important to identify the 

challenges that university students have faced for their academic while they 

are completing their assignments, research papers, or writings to support their 

ideas. By doing that, this study also tries to find out what they might do to 

overcome the challenges and find out possible solutions to facilitate the 

process easier than what they have been doing so far. 

 

3. Limitation of the study 

This study of academic writing challenges for undergraduates is limited to 

Phnom Penh and we tried to get some different universities with students from 

different majors and years of study. We also chose students who studied at 

one university, and also chose students who studied at multiple universities. 

Our sample size was 170 respondents from 5 different universities across the 

city. 

 

4. Paradigm of study 

To conduct this research study, we have two questions that need to be 

addressed:  
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 What are the common challenges of academic writing for undergraduate 

students? 

 How do they overcome the challenges of the academic writing? 

 

5. Research objectives 

There are two objectives of this research paper:  

 To identify the challenges on academic writing 

 To find out how students overcome the challenges on academic writing 

 

II. Literature Review 

 

1. Definition 

Academic writing plays an important role for undergraduates and for higher 

educations all around the world, in particular Cambodian universities students. 

Academic writing is the university tasks that are normally done by the students 

in different fields of study. It has been used as an interactive instrument in the 

process of getting knowledge in the exact area of study, and it is also used to 

improve learning development and understanding the course (Copland, 2015).  

 

“Academic writing is a mental and cognitive activity, since it is 

a product of the mind. The image of an individual working alone 

in a quiet environment has furthered the view of writing as a 

mental and cognitive activity. However, as has been pointed out, 

“writing can be understood only from the perspective of a 

society rather than a single individual” (Burke, 2010, p. 40-41) 

(as cite in (Fadda, 2011)).” 

 

Besides, academic writing is defined as the writing assignment including 

essays, research papers, term papers, argumentative papers or essays, analysis 

papers, positional papers or the articles where all the goals and methods are 

done the same as writing papers (Whitaker, 2010). Moreover, Mercer & 

Swann (1996) (as cited in Maharsi, 2011) stated that “Academic writing could 

be described as writing that deals with academic subjects.” And also, 

Steinbeck (1970) (as cited in Rowena, 2005) stated that “the craft or art of 

writing is the clumsy attempt to find symbols for the wordlessness. In utter 

loneliness a writer tries to explain the inexplicable.” Academic writing may 

be “explicit in its expectations, but often built into the wording of the most 

defined writing assignments are implicit expectations that might not be 

recognized” (L. Lennie Irvin, 2010). “Academic writing is a formal genre and 

you are expected to use a rather strict register and format” (Ellen. T, 2016). 
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“Academic writing is generally quite formal, objective (impersonal) and 

technical” (My University of Cumbria, 2018). Moreover, Mutimani (2016) 

claimed that “Academic writing also defined as any writing types given to 

accomplish a necessity in any academic studying when the researchers, 

teachers, or lectures published as its own set of rules and practices which 

included author citations in the literature.” 

 

Based on many various definitions of academic writing, we can see how 

important it is to understand it if someone wants to perform well in their 

university life. So, we cannot deny the crucial usefulness of academic writing 

in their academic performance.  

 

2. Significance 

University students who lack an understanding about academic writing might 

face some obstacles to perform well in their class. It is not only significant for 

achieving higher grades, but it also helps students to think critically and covey 

complex ideas in a well-structured and formal format, and students can also 

have the ability to express their thoughts with appropriate evidence from 

reliable sources (Altiwal, 2012). We as the reader know that grammar and 

styles of writing are very important because even a small grammatical error 

can create a problem in academic writing (Online writing lab, nd). Moreover, 

it is very significant to improve the ability of students to analyze and think 

critically (Linnaesus University, 2017).  Similarly, according to Essay Master 

(2015), it is a crucial form of communication in life, for it may maintain or 

destroy their relation through the words they convey in their writing.  

 

In addition, academic writing is also important at the workplace. Even we 

work in law, teaching, or business, writing is an element which cannot be 

overlooked. It is found that applicants with skills of writing get higher chances 

of being hired from many businesses and organizations. Moreover, people 

with excellent writing skills are considered to be sources of big companies, 

for they perform their skills to check grammatical error and translate the 

language in order to attract clients and customers through conveying their 

thoughts (Essay Master, 2015). 

 

3. Challenges 

Even though academics are very important for everyone, especially 

undergraduates, it is not an easy task to master this kind of skill. Students start 

facing the challenges of academic writing when they begin their university life 

and are required to write assignments, essays, research papers, or analyses 
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(Mutimani, 2016). Many students struggle with academic writing and 

sometimes students end up by submitting their assignments late, leaving them 

incomplete, and even plagiarize (Fernsten and Reda, 2011). It is not only a 

problem for non-native speakers, but it is also for students from English-

speaking countries. Non-native English speakers all around the globe have 

encountered greater and harder college and social problems while there is the 

increasing number of foreign students perusing their learning at English-

medium universities (Hyland, 2008; Turner, 2011).  

 

However, to master academic writing is not an easy task to accomplish, for it 

requires the writer to understand the process as well as having some 

background knowledge about writing. Normally, students do not understand 

clearly about the standard design for an essay which affects their research plan. 

Moreover, students reported a lack an understanding about the importance of 

avoiding plagiarism and grammatical inaccuracies which all affect their 

English proficiency (Schoch, 2016). Actually, the challenges which students 

face the most is about their academic skills of writing and learning, for they 

have to write formally and make sure the reader can comprehend everything. 

The university can’t accept the style of writing that university students used 

when they were in the secondary school. The adaptation of the new 

environment seems difficult for students to involve more reading, speaking, 

thinking and writing. When they research, they sometimes find a lack of 

resources in library which is also an obstacle for providing enough references 

in their research papers.  

 

Moreover, the writer might not understand enough about both in-text citations, 

and listing the references for their academic writing (Mutimani, 2016). 

Furthermore, students who write academic papers are usually superficial in 

terms of development of “problem, theory and argument” (Gambell, 1987: 

501). Noticeably, students’ inadequate research skills and the lack of meta-

cognitive skills to read, interpret and synthesis different texts usually 

culminate in papers with a paucity of ideas, which are often devoid of evidence 

or substantiated claims (Lea 1994 & 1998; Gambell, 1987). These weaknesses 

also recur because students misconstrue academic writing as a product and not 

a process, which requires drafting, editing and re-drafting (Lea, 1994 & 1998).  

 

Many factors affect students’ results, including lack of confidence in English, 

difficulty in writing, challenges in grasping lectures (Goodfellow, 2004) (As 

stated in Ankawi, 2015). Similarly, according to the academic writing 

challenges research done by Ernest A Pineteh, some of the major weaknesses 
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in student writing include a lack of understanding of the academic writing 

process. Moreover, it discussed about the ability of some students to research 

and apply the knowledge through diverse field of studies (Pineteh, 2014). One 

key factor that has contributed to the writing challenge of students is the 

ubiquity of social media in higher education today (Pineteh, 2012). When 

writing academic papers, these students often struggle to switch from an 

informal social media writing style that they now use often to the more 

restricted and more conservative formal academic style (Williams, 2008). 

Students again will face problems if they cannot avoid doing plagiarism. To 

combine researched text with one’s own writing style is really challenging, 

and it is usually a problem for the ones with a low English proficiency. 

Paraphrasing texts is a very significant skill by writers who do not directly 

quote their sources but use their main ideas (Schoch, 2016). 

 

4. Solutions 

As we know how important academic writing and how challenging it is, there 

are many solutions toward this problem. If students want solve their academic 

writing problem, they need to have comprehensive and thorough knowledge 

in the particular field of their studies, an understanding of reference styles, 

excellent research and analytical skills, an understanding of current issues, an 

ability to choose relevant and reliable sources, an ability to depict their 

thoughts in a clear and coherent process, and fluent English skills (Prospect 

Solution, nd). Somehow, the challenges of academic writing also need 

motivation of the attribute that moves us to do or not do something (Broussard 

& Garrison, 2004) (Ankawi, 2015). A study of students in Hong Kong with 

different cultural backgrounds examined the issue of motivation and acquiring 

a language (Wong, 2007) (Ankawi, 2015). For students who struggled with 

academic writing and wanted to get a good grade, they focused on readability.  

Some writers do not take into account who the readers of their work will be. 

It means that if you are the writer, you need to be aware of your reader by not 

writing with complicated words and meanings in order to make your reader 

feel more relaxed (Morris, 2014). 

 

III. Design and Methodology 

 

1. Research Design  

 To conduct this research paper of the challenges of academic writing for 

undergraduate students in Phnom Penh, we used quantitative research 

methods to collect the data from the respondents with a big sample size. For 

this research study, we used questionnaires in English because academic 
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writing is based on technical words in English. Our research tool was designed 

to figure out the understanding and their challenges of academic writing and 

how students overcome their challenges when they face problems.  

 

Our questionnaire had three pages and was divided into three parts as well. 

The first part contained 8 questions about their personal information 

background, age, gender, language based that students study in university, and 

majors, and a question about if they had taken a course on academic writing. 

For the second part of the questionnaire, we used rating scales in sections A 

and B to understand students’ perceptions about academic writing, challenges, 

and their teacher performance in academic writing involvement. For the last 

section C of part 2, we designed optional decisions that define the challenges 

and why universities should have academic writing courses in the universities 

that they are studying. For the last part of the questionnaire, we used open 

questions aimed to gain information about some challenges that respondents 

have and possible solutions that they raise in order to solve their academic 

writing problems.      

          

2. Data collection and sample size 

For our quantitative research methods, we used two non-probability 

techniques - convenience and purposive sampling. The reasons why we used 

those techniques was because it helped us to find students easily, and 

especially for B.A. students that we already knew about their schedules in 

universities. Similarly, the purposive technique that we used helped us to find 

different majors, years, and university. We had made 190 hard copies of the 

questionnaires and 170 respondents returned them back, along with another 5 

which had errors.  

  

3. Data analysis 

To analyze the data, we used Microsoft Excel in order to collect information 

from the respondents in each questionnaire. We inputted all the respondents’ 

answers by classifying a code for each question. The sampling method and 

data analysis were used to differentiate the answers based on year, taking 

course or not, language based, numbers of respondents’ universities, and 

majors in the first part. And the second part, we gained information by using 

the average of the rating scale which is the most interesting point to discuss. 

For the last part of the questionnaire is open questions, and we classified by 

the categories and listed them down of which points they raised the most and 

repeatedly. 
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IV. Data presentation 

In part 1, we had 170 respondents from different universities in Phnom Penh, 

namely RULE, IFL, UC, and PUC and 63.53% are female, 35.88% are male, 

and 0.59% is the other gender. Moreover, the data shows that 51.76% of 

students study at one university and 48.24% study at more than one university. 

The statistic also shows that 12.35%, 46.47%, 25.29% and 15.88% are 

currently having their B.A. degree in year 1, 2, 3, and 4 separately in various 

majors such as English, Law, Business, International Relations, Economics 

and so on. 

 

1. Different understanding about academic writing   

For the first 

question in rating 

scale in section A 

part 2, we wanted 

to know about their 

perceptions toward 

their understanding 

about academic 

writing and we also 

classified this information based on gender. According to Figure 1, 71% of 

students had taken a course on academic writing, while 29% of them had not. 

The data shows that 14 out of 50 respondents who had never taken a course 

came from RULE, 8 of whom majored in Law, and the rest majored in 

Economics. There were 15 UC students who hadn’t taken a course and they 

came from different years. 

 

For male respondents, 52.45% 

agreed that they understand 

about academic writing. 

Moreover, 31.14% of males were 

neutral whether understood well 

about academic writing. 49% of 

women were also neutral about 

academic writing, while 43.51% 

said that they knew about the 

academic writing because 41 of 

47 had taken a course of 

academic writing course before. 

All except four were between 

Gender Disagree Neutral Agree 

Male=61 10=16.39% 19=31.14% 32=52.45% 

Female=108 8=7.40% 53=49.07% 47=43.51% 

Table 1: Response by gender about academic writing 

understanding 

Figure 1: Students experience in taking an 

academic writing course 
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Year 2-4. Moreover, 8 female respondents (7.4%) said they didn’t know about 

academic writing, because they were re not majoring in English and they came 

from different universities.   

 

2. Compare the challenges between students who had and hadn’t taken 

a course 

 

 

 

 

Figure 2 compares the 

challenges between 

students who had and had 

not taken a course on 

academic writing. 60% of 

students who had taken a 

course said their challenges 

were poor grammar and 

structure compared to 76% 

who had not taken a course. 

So it means that the biggest 

challenge for both sets of 

students was grammatical 

mistakes. The second 

interesting point was that 

48.33% of students who had taken the course said they had limited 

understanding of academic writing, compared to 54% of the others. The 

limitation of understanding of academic writing is the highest challenges after 

having poor grammar for students in Phnom Penh which shows that the 

students who had never taken a course experienced more challenges than those 

who had taken a course.  

 

There were 44 respondents who came from UC and the data shows that 33 out 

of 44 indicated that they are poor in grammar and structure. Concerning 

RULE, there were 14 respondents who hadn’t taken a course yet, and 10 of 

them said they are poor at grammar and structure. Moreover, students who 

hadn’t taken course came from a variety of years and universities.  

 

For students had taken course of academic writing course, 72 said they had 

poor grammar. The data shows that 20 out 72 respondents are from UC, and 

Taken course  120 

Hadn’t taken 50 

Figure 2: Compare the challenges between 

students who had and hadn’t taken a course of 

academic writing 
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14 out of 72 are from RULE (10 respondents are majoring in Law, and 4 

respondents are majoring in Economics). For students from PUC, 8 are 

majoring in English in year 4 but still have problems in grammar and structure 

as well. 12 respondents from IFL said they are also poor at grammar and 

structure. 

 

3. Students overcome their challenges by personal experiences 

In part 3 of the open 

questions number 2, the 

respondents reflected 

about their personal 

experience about how 

they could overcome 

their challenges in 

academic writing for 

their research papers, 

assignments, and essays. 

In the questionnaire they 

said they need to solve 

the issues themselves, 

like reading more books, 

journals, and doing more research on their topic. 71 out of 170 students said 

this strategy would be most useful. 26 of them would try to ask help from their 

teachers and their friends or seniors to help them recheck or teach them how 

to write good papers for their research. 52 of them did not leave an answer, 

while 30 of them said they would do their best, read again, and ask for 

assistance for their paper. 

 

4. The reasons why university should have academic writing course 

Respondents could have more 

than one option and so we 

wanted to see the most 

popular answers. The top 

choice was that students 

believe that academic writing 

courses would help students 

improve their ability and be 

useful for them in their 

research papers. Additionally, 

because every undergraduate 

Figure 3: How students overcome the challenges 
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students needs to write papers and give presentations on their findings, 24.11% 

of students said that the courses should be required. Furthermore, after 

graduating from their BA degree, these students will still have to write 

formally at their workplaces, so 21.17% mentioned that the courses would be 

important for life.  

 

In part 2, section B of the questionnaire, we discussed about students’ 

perceptions toward teachers’ performance in academic writing (see Table 2). 

In questions Q1 81.76% agreed that their teachers have good knowledge about 

academic writing, and just about 14.70% rated them as neutral. Only 2.94% 

were unsatisfied with their teachers’ understanding about academic writing; 4 

out of 5 of them just only study one university and 2 of them are study at 

RULE in Khmer. For Q2 is that “my teachers guide me in doing assignments 

with academic writing” based on the data from respondents, 124 out of 170 

(72.94%) said that teachers have guided them in doing their assignments.  

 

5. Comparing students’ challenges on academic writing 

 

The figures below show the percentages of the challenges on academic 

writing. For students who attend one universities, the largest challenge which 

  (1)+(2) -3 (4)+(5) 

1. My teachers have good knowledge 

about academic writing. 
2.94% 14.70% 81.76% 

2. My teachers guide me in doing 

assignments with academic writing. 
4.11% 22.94% 72.94% 

3. My teachers assign me to do academic 

writing frequently. 
8.23% 39.41% 52.35% 

4. My teachers give feedback to my 

academic writing paper. 
6.47% 27.05% 65.88% 

5. Teachers recommend good sources 

related to assignment topic. 
9.41% 37.05% 53.52% 

6. My teachers are helpful in doing 

academic writing.  
7.05% 31.17% 61.76% 

7. My teachers check whether I have 

plagiarized.  
9.41% 47% 64.11% 

Table 2: Students’ perception toward teachers’ performance in academic 

writing. See Appendix B.3 for different universities perceptions.  
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had 24% was that they had few resources, while a similar amount (23%) said 

it was difficult. Another 21% said that poor grammar as the biggest challenge, 

while 19% said that they don’t understand.   

 

For students who attend two universities, the biggest challenge was that they 

didn’t understand (26%) while poor grammar was the second biggest 

challenge. Finally, 17% said it was too difficult and 16% said there were not 

enough resources.   

 

 

6. Comparing students overcoming their challenges 

Based on this figures below, there was not much difference between students 

who study at one or two universities. Students both chose that doing more 

reading and research would be the best way to overcome the challenges (42% 

vs. 36%). However, more students who attend one universities said ask for 

help from lecturers, friends, and their peers (20%). Students who attend two 

universities said that universities should offer more courses which is much 

higher than students who attend one university. 

 

 

 

 

 

 

 

 

7. Knowledge of students about academic writing 
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  Disagree Neutral Agree 

1. I know about academic writing. 10.58% 42.94% 46.47% 

2. I plagiarize in doing assignments.   58.82% 27.01% 14.11% 

3. I know how to use citations. 14.70% 38.23% 47.05% 

4. I like to use recognized sources.  7% 34.70% 58.23% 

5. I always come to lecturers when I 

have problems.  
11.17% 38.23% 50.58% 

6. I have knowledge about the area of 

research. 
15.29% 49.41% 35.29% 

7. I have difficulties in doing 

academic writing. 
17.64% 41.76% 40.58% 

8. I do write more than one draft 

before submitting. 
18.23% 38.23% 43.52% 

9. I copied and pasted for my 

assignment work. 
69.41% 21.76% 8.80% 

10. I think stealing other ideas and 

using them as my own ideas is illegal. 
18.23% 17.64% 64.11% 

 

This table refers to the rating scale. Two questions were asked to understand 

their knowledge about plagiarism in Q2 and Q4. For Q2 that asked “I 

plagiarize in doing assignments,” 58.82% disagreed that they plagiarize in 

their works. And the number is different in question number 9 because 69.41% 

disagreed that they copied and pasted for their assignments. But in Q3 only 

47.05% agreed that they know how to cite references. Moreover, in Q4 “I like 

to use recognize sources” 47.05% and 38.23% Neutral and 7% disagree that 

they like to use recognize sources. 41.76% of the respondents said they were 

neutral whether they have and haven’t difficulties in doing academic writing 

and 40.58% agreed that they have difficulties in doing academic writing. And 

for Q10 64.11% of respondents agreed that stealing other ideas and using them 

as their own ideas is illegal. And just 18.23% of respondents disagreed with 

that. 
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V. Conclusion and Recommendations 

Based on our research findings and data analysis above, the main challenges 

of students who study are the lack of resources, that they don’t understand the 

courses, poor grammar, and the difficulty of the courses. If we look at how 

they overcome these challenges, the top answers are reading and researching 

more, asking help from lecturers, friends, and other peers, and asking the 

schools to provide more academic writing courses. However, if we look at 

students who study at only one university, the biggest challenges are few 

resources, which means that most of them face challenges in finding reliable 

sources, and they should do more reading and researching as well as ask for 

help. If we look at the perceptions of students who study at two universities, 

they say their biggest challenges are not understanding the courses of 

academic writing and that they are poor in grammar as well. But all students 

believe that academic writing courses should be given at the universities. Our 

research had 170 respondents from several universities in Phnom Penh. We 

found that the individuals should work hard to improve themselves, but 

universities should provide courses in academic writing. We hope that this 

research helps give evidence for that.  Many students do not have a chance to 

attend, so this would be a way to solve that problem effectively. 
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Appendix A 

 
Questionnaire 

The Challenge of Academic Writing for Undergraduate Students in 

Phnom Penh 

Dear respondents, we are students from The University of Cambodia; we are 

conducting research on the topic “The Challenge of Academic Writing for 

Undergraduate Students”. We think that the academic writing is really 

important for undergraduate students, that’s why our addressing is about the 

challenges of undergraduate students to identify the challenges and how the 

students overcome the challenges. We would appreciate your honest respond 

to questionnaire and it is very important that your answers are confidential 

with us and used only in academic purpose.  

 

Key Word: Academic writing is the writing style that consist of use of 

correct grammar and punctuation, cautious language, correct writing 

structures, along with references and citation of any sources that you use.  

 

Part 1: Personal information: 

1. What is your gender?  

Male  Female  Other________ 

 

2. How old are you? 

under 16  16-19  20-24   

  

25-29  over 29 

3. Do you study at one university or more? 

 One    More than one 

 

4. Which language based do your university use for learning?  

 Khmer    English  Both  

 

5. What is the name university(ies) where you study?  

Please write your answer here __________________________ 

 

6. What is your major?  

Economics   Law  International Relations       

Engineering   IT   Finance and banking  

Business   English   Other ____________ 
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(If you study more than one universities, please put the language along 

with major). 

Example: [Law (Khmer)   IR (English)] 

Please write your answer here_______________________  

7. What year are you in? 

        Year 1       Year 2             Year 3           Year 4  

8. Have you ever taken a course on academic writing? 

Yes   No 

 

Part 2: Information About Academic Writing:  
Please circle the extent to which you agree or disagree with each statement 

below.  

strongly disagree (1)      disagree (2)  Neutral (3)  

Agree (4)  strongly agree (5) 

 

A. Students’ challenging about academic writing  

 (1) (2) (3) (4) (5) 

1. I know about academic writing. 1 2 3 4 5 

2. I plagiarize in doing assignments.   1 2 3 4 5 

3. I know how to use citations. 1 2 3 4 5 

4. I like to use recognized sources.  1 2 3 4 5 

5. I always come to lecturers when I have 

problems.  

1 2 3 4 5 

6. I have knowledge about the area of 

research. 

1 2 3 4 5 

7. I have difficulties in doing academic 

writing. 

1 2 3 4 5 

8. I do write more than one draft before 

submitting. 

1 2 3 4 5 

9. I copied and pasted for my assignment 

work. 

1 2 3 4 5 

10. I think stealing other ideas and using them 

as my own ideas is illegal. 
1 2 3 4 5 
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B. Student’s perspective about the lecturer’s performance about 

academic writing 

 (1) (2) (3) (4) (5) 

1. My teachers have good knowledge about 

academic writing. 

1 2 3 4 5 

2. My teachers guide me in doing assignments 

with academic writing. 

1 2 3 4 5 

3. My teachers assign me to do academic 

writing frequently. 

1 2 3 4 5 

4. My teachers give feedback to my academic 

writing paper. 

1 2 3 4 5 

5. Teachers recommend good sources related 

to assignment topic. 

1 2 3 4 5 

6. My teachers are helpful in doing academic 

writing.  

1 2 3 4 5 

7. My teachers check whether I have 

plagiarized.  

1 2 3 4 5 

 

C. Students’ perspectives about their academic writing.  

1. What are your difficulties about using academic writing?  

(You can tick more than one) 

not enough time    limit understanding  

poor grammar and structure difficult to find sources  

hard to paraphrase   other _____________ 

2. Do you think university should have course about academic writing 

before doing any academic writing? (If Yes, please answer question 3.) 

Yes       No   

 

3. Why should university have academic writing course? 

_________________________________________________________

_________________________________________________________

_________________________________________________________

_________________________________________________________

________________________________________________________. 
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Part 3: Open Questions  

1. Have you ever faced any problems in doing academic writing (assignment, 

essay, research papers)? If Yes, why? 

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

____________________________________________________________. 

 

2. Based on your opinions, what are the possible solutions that you have 

struggle so far?  

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

_____________________________________________________________

____________________________________________________________.  

 

 

 

At the end of questionnaire  

Thank you for your time! 
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Appendix B 

B.1: The percentage of students’ perception to have academic course:  

The numbers show about respondents from each university think university 

should have academic writing course.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Should Have School Number  

RULE 34 

UC 41 

IFL 33 

PUC 13 

NUM 6 

Should not have RULE 4 

UC 3 

IFL 1 

PUC 3 

NUM 1 

 

 

 

16.0, 9%

154.0, 
90%

1.0, 1%

Students' Perception to 
have academic course

No

Yes

No idea
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B.2: Different universities students raised up by year they are studying.  

 

B.3: Different universities students’ perception in Question 2 Part 2, 

section B.  

“2. My teachers guide me in doing assignment with academic writing.” 

Uni. (Number of respondents) Disagree Neutral Agree 

IFL (34 respondents) 2 9 23 

UC (44 respondents) 0 10 34 

PUC (16 respondents) 1 2 13 

RULE (38 respondents) 3 12 23 

 
B.4: Compare the challenges for year 1, Year 2, Year 3, and year 4 

student’s challenges: 

 

Year 1 2 3 4 

Numbers 21 79 43 27 

 

Numbers of students from university by year that agree to have academic 

writing course. 

Uni./ Info Year 1 Year 2 Year 3 Year 4 

RULE 0 19 13 2 

UC 5 25 10 1 

IFL 13 19 1 0 

PCU 0 0 0 13 

NUM 0 0 1 5 

Numbers of students from university by year that agree to have academic 

writing course. 

Uni./ Info Year 1 Year 2 Year 3 Year 4 

RULE 0 2 3 0 

UC 0 2 1 0 

IFL 0 1 0 0 

PCU 0 1 0 2 

NUM 0 0 0 1 
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 Year 1 Year 2 Year 3 Year 4 

Q Disagree Neutral Agree Disagree Neutral Agree Disagree Neutral Agree Disagree Neutral Agree 

Q1 9.52% 52.3% 38% 8.86% 41.7% 49.36% 20.93% 39.53% 39.53% 0% 44.44% 55.55% 

Q2 57.14% 28.57% 14.28% 58.22% 31.64% 10.12% 65.11% 20.93% 13.95% 51.81% 22.22% 25.92% 

Q3 09.52% 71.42% 14.28% 8.86% 35.44% 55.69% 30.23% 27.90% 41.86% 11.11% 33.33% 55.55% 

Q4 04.76% 33.33% 61.90% 8.86% 234.17% 56.96% 9.30% 30.23% 60.46% 0% 44.44% 55.55% 

Q5 09.52% 42.85% 47.61% 12.65% 44.30% 41.77% 9.30% 41.86% 48.83% 11.11% 7.40% 25.92% 

Q6 23.80% 47.61% 28.57% 16.45% 49.36% 34.17% 11.62% 53.48% 34.88% 11.11% 44.44% 44.44% 

Q7 09.52% 42.85% 47.61% 21.51% 41.77% 37.97% 13.95% 41.86% 44.18% 18.51% 44.44% 37.03% 

Q8 14.28% 47.61% 38.09% 21.51% 40.50% 37.97% 13.95% 41.86% 44.18% 14.81% 22.22% 25.92% 

Q9 80.95% 19.05% 0% 69.62% 17.72% 12.65% 67.44% 23.25% 9.30% 25.92% 29.62% 3.70% 

Q10 09.52% 09.52% 80.95% 21.51% 16.45% 62.02% 13.95% 25.58% 60.46% 22.22% 14.81% 25.92% 


